PRIVACY POLICY ON THE PROCESSING OF PERSONAL DATA

FOR THE RETURNS SERVICE

PURSUANT TO REGULATION (EU) 2016/679 ("GDPR")

DATA CONTROLLER

U.S. Sassuolo Calcio S.r.l. (hereinafter referred
to as the ‘Data Controller’ or ‘Company’)

Via Giorgio Squinzi, 1 - 41049 - Sassuolo (MO)
VAT 01047110364

Tax Code 84008950366

DATA PROTECTION OFFICER (DPO)

The

DPO
dpo@sassuolocalcio.it

can be contacted at

CATEGORIES OF DATA PROCESSED

The Company will process your so-called ‘Common Data’ (hetreinafter ‘Data’), such as: first
name, surname, e-mail address, telephone number, order number, product to be returned, reason
for the return, any photos of the product attached, and any information you have provided in the
return and/or suppott request.
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To enable the exercise of the right
of return in respect of purchases,
including activities necessary for the
management of the procedure
(receipt and verification of the
request, organisation of the collection
or shipment of the product,
inspection of the condition of the
returned item, and handling of the
refund or replacement), as well as
related support and  assistance
activities, from the stage of requesting
information on the returns process
through to the conclusion of the
procedure itself.

Management of user requests via the
‘Contact us’ page on the Website

Processingis necessary for the
petformance of a contract to which
the data subject is party or in order to
take steps at the request of the data
subject prior to entering into a
contract (Article 6(1)(b) of the
GDPR)

The Data is processed for as long as
is necessaty to process the return
request and for a further ten years,
which is the standard prescription

period.

Fulfil obligations under applicable
national and supranational
regulations and legislation

Processing is necessary for
compliance with a legal obligation to
which the Data Controller is subject
(Article 6(1)(c) of the GDPR)

The Data will be deleted in
accordance with cutrent sector
regulations

If necessaty, to ascertain, exercise or
defend the rights of the Data
Controller in the courts

Legitimate interest of the Data
Controller to protect itself in the
event of legal disputes (Article 6(1)(f)
of the GDPR)

For the entite duration of the
complaint  and/or  out-of-court
and/or court proceedings, until the
expiry of the time limits for seeking
judicial protection and/ot appealing

Once the above storage terms have expired, the Data will be deleted or made anonymous.

MANDATORY PROVISION OF DATA
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The provision of your personal Data is necessary in order to fulfil the purposes described
in this privacy policy.




DATA RECIPIENTS

The Data may be processed by external parties operating as autonomous data controllers
such as, for example, supervisory and control authorities. All subjects offering electronic
services on their own circuits are also autonomous data controllets.

The Data may also be processed, on behalf of the Company, by external parties designated
as Data Processors pursuant to Article 28 of the GDPR, to whom appropriate operating
instructions are given. These subjects are essentially included in the following categories:

a. companies offering e-mail services;
b. companies that offer services instrumental to the pursuit of the purposes
indicated in this notice (media agency, IT suppliers, forwarding agents, etc.).

SUBJECTS AUTHORISED TO PROCESS DATA

The Data may be processed by employees of the company departments responsible for
pursuing the above-mentioned purposes, who have been expressly authorised to process
the data and who have received adequate operating instructions pursuant to Articles 29 of
the GDPR and 2 quaterdecies of Legislative Dectee 196/2003, as amended by Legislative
Decree 101/2018.

TRANSFER OF PERSONAL DATA TO COUNTRIES OUTSIDE THE
EUROPEAN UNION

The Data provided by users will not be transferred outside the European Economic Area
or ‘EEA’ (i.e. the Member States of the European Union plus Norway, Iceland and
Liechtenstein).

Should it be necessary to transfer your Data to countries outside the EU, the Data
Controller will undertake to ensure that such transfer takes place in accordance with the
provisions of CHAPTER V of the GDPR. In particular, appropriate security measures and
transfer mechanisms (e.g. standard contractual clauses approved by the European
Commission) will be adopted to ensure a level of data protection equivalent to that provided
within the EEA.

RIGHTS OF THE DATA SUBJECT AND COMPLAINT TO THE
SUPERVISORY AUTHORITY

By contacting the Privacy Office by post at U.S. Sassuolo Calcio S.r.1., Piazza Risorgimento
n. 47, 41049, Sassuolo (MO), for the attention of the Privacy Officer, or by e-mail to
privacy@sassuolocalcio.it, data subjects may ask the Data Controller for access to their
personal Data, its deletion, the cotrection of inaccurate Data, the integration of incomplete
Data, the limitation of processing in the cases provided for by Article 18 of the GDPR, as
well as the opposition to processing in cases of legitimate interest of the Data Controller.

Furthermore, where the processing is based on consent or contract and is carried out by
automated means, data subjects have the right to receive the Data in a structured, commonly
used and machine-readable format and, if technically feasible, to transmit them to another
data controller without hindrance.

Data subjects shall have the right to lodge a complaint with the competent supervisory
authority in the Member State where they habitually reside or work or in the State where
the alleged infringement has occurred.




